Digital Tools for Parliament Information in Taiwan

A research report on the processes of obtaining and using Taiwanese parliamentary
information through digital tools, along with recommendations for improvement.
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Executive Summary

Research Overview

Research Hypothesis

Accessing and utilizing information
related to the Taiwanese Parliament is
currently challenging.

Research Objectives

 Identify the diverse range of
professionals in Taiwan who require
access to parliamentary information.

e Understand the current methods
employed to search for and utilize
parliamentary data.

e Explore how digital tools can
enhance the searchability and
usability of parliamentary
information.

Research Methodology :

e 1-on-1 qualitative in-depth interviews

 Digital tool benchmarking

Research Participants :

This research includes 12 professional
users of Taiwanese parliamentary data,
including individuals working within the
parliament, non-profit organizations,
fact-check organizations and media
outlets.
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The Taiwanese Parliament regularly releases a substantial amount of information. While
numerous databases present this information from different perspectives, they ultimately link to
the same core data, including session videos, transcripts, and legislative documents. Meanwhile,
the methods of utilizing this parliamentary information vary depending on the user, such as
legislative assistants, advocacy NGOs, and media professionals, each with their specific
objectives.

Research Findings

A user's level of parliamentary knowledge significantly impacts their ability to effectively locate information.
o Users can only find information if they are aware of its existence.
o Understanding the legislative process is crucial for recognizing and interpreting different data types.
o A deeper understanding of parliamentary processes helps users evaluate the significance of different information pieces.

o Knowledge of parliamentary workflows allows users to strategically narrow down their search parameters.

Familiarity with legal knowledge affects the ability to digest and utilize parliamentary information
» A foundational understanding of legal terminology is crucial for comprehending parliamentary documents.

o Users with legal expertise are better equipped to analyze legislation and assess its real-world implications and actual impact.

Political literacy empowers users to effectively assess the relevance and importance of parliamentary information.
o Understanding the broader political landscape is essential for interpreting the significance of legislative actions and statements.

 Political literacy enables users to identify political agendas and potential biases within parliamentary information.

Navigating the different data systems is challenging due to how information is presented inconsistently.

e The lack of a standardized format across different platforms makes finding information a complex task.

Keyword search results are ill-formatted, and does not allow users to quickly preview it’s content.

File formats and naming conventions are not search-friendly.

Parliamentary information is mainly presented in the form of transcript, which makes searching for specific information difficult.

Some users end up relying on coding skills to automatically convert data into desired format.

Extra effort is made to utilize parliamentary information when it's not readily accessible or easy to edit.
» Not being able to easily copy, download, or export parliamentary data, makes it hard for users to re-use them.

 When data update is not regular enough, it becomes challenging for users who require timely information for their work.

/\y8, Claire

This research is supported by the Westminster
Foundation for Democracy (WFD)'s ‘Support
Resilient Civil Society and Better Governance
in Taiwan’ programme.

Digital Tools Development
Suggestions

Digital Touchpoint:

Provide different ways of sorting
information for browsing and searching.

Showcase information in the context of
law-making process

Link back to official sources
Enable search across different file format

Provide data in format that is easy to
repurpose

Other Touchpoint:

Facilitate knowledge exchange between
professionals who utilize parliamentary
information on a regular basis.

Promote parliament related knowledge.

Digital Tool Benchmark

« They Work For You (UK)
« Gov Track (USA)
* Open Parliament TV (Germany)

- openparliament.ca (Canada)

- Dataly (Taiwan)
 Law-diff (Taiwan)
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Research Hypothesis
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Current Process for Utilizing
Parliament Information:
Context Understanding
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Current Process for Utilizing
Parliament Information:
Information Repurposing
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Overall Findings
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User Insights
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L TheyWorkForYou UK g, 2 postcode, person, or topic m Sanlyn Signout Contact m

yseciey
MPs Lords Debates Written Answers  Bill Committees  RecentVotes (Commons)  RecentVotes (Lords)  Upcominy g

Support TheyWorkForYou's work in the new Parliamen

Find out more
about your MP

Your pestcode

TF18GH Find out —

Search debates, written questions and Hansard

Enter a keyword, phrase, or person Search

They Work For You (32E])
https://www.theyworkforyou.com/

HZE14E mySociety K& > IR &
MATEASIRELARER ZIZREZTEN
THRZRBETA  WTERITERE o

openpar'iament_ca MPs Bills Debates Committees About Labs

Keep tabs on Parliament.

What we're Finding out what your representatives in Ottawa are up to can be tough.
= ‘We're trying to make it easy.
doing
Find your MP by entering your postal code above. See what your representatives are
saying, and what laws they're proposing. Poke around.

employees temporary child pornography ”M workplace children preduce lot,
online harms COSt of food file a complamt price  agriculture and agri-food

=mes orocery farmiers Nine years dental care Plan prices

ake
. speech internet

°°°"’harassment and violence™ . 2o%qébgsols ims |

hate crime offence tarm  protect wcnrklersr carbon tax eiectlon
supply  enforc

What the Jre The latest House transcript is from September 23rd, when the word of the day was
y farmers. These are the topics that were discussed.

talking about

Question Period Canada Labour Code Online Harms Act Canadian Dental Care Plan

openparliament.ca (IEX)
https://openparliament.ca/

SR AL S R H R N RIEE

(INRE ~ mBNEEEG) BAIkE > €

ERETFEHE o

Hide All The Ads With a Yearly Membership ‘Subscribe |
—
Ovirack.s Bills&votes = Legislators = Using GovTrack » About Us = bill, name, or topic Search J Log

Legislative Previaw Jul 22, 2024: Back in Session »

We're tracking the U.S. Congress to make our
H government more open and accessible.
—

- = [
|

|

S, - e | —

“ind your representative and senators: Find legislation that affects you:
inter your home address: Select a subject area to search and get alerts:

415 N. Main St., Hannibal, Missouri E Select Issue Area m
® I'm at Home - £ View a Map - = Find Members of Congress B AlLBills - A& Get Alerts - i=Search - BVotes - 22 Committees

Mare

GovTrack (EE)
https://www.govtrack.us/

B Civic Impulse, LLC &% » :BHt EREE
B RHIDEENBERE » EBks
EAR K I JAERR ©

ﬁk

\

/I Search function WIP n

TEEH @ IARAT REiHE

F¥fE: 5597.937064
Search:

BEARR A T REFIF BB AR TR
IBERAE M AT TR IR A RFTIAE

01:33:17100 01:33:33525 WEHEEARFAREFIFRMTIE
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HRARRRAERRBXFISERA
BRNBASREA AR BERRE
EECth R EZIEBTHERMAIAHE—
01:33:36,203 | 01:34:04,476 | THREEBPEHEAEPEARER
BHMBERRFRARCNENTE
WFRARMEEGRAT BT
TR&MERREERFER

Showing 1 to 375 of 375 entries

Dataly (AE)
https://dataly.openfun.app/
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@67 767 760

Open Parliament TV ({£E])
https://openparliament.tv/

& Center for the Cultivation of Technology #J
IFEFEEE » BRGRERETHERTES > &

PN BB R EERIRT R o

law=diff REEZFHEBR EI® APl Github Repo eEx Q
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Feature Example
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Diane Abbott

Labour MP for Hackney North and Stoke Newington & @HackneyAbbott ] https://facebook.com/Dianeabbott

Send a message Get email updates Search this person’s speeches m

Overview Voting Summary Recent Votes Register of Interests

Browse content

Profile

About your Member of Parliament
Appearances
Your MP (Diane Abbott) represents you, and all of the people who live in Hackney North and Stoke
Newington, at the UK Parliament in Westminster,
Donate to TheyWorkForYou

MPs split their time between Parliament and their constituency. In Parliament, they debate and
TheyWorkForYou is run by a

S vote on new laws, review existing laws, and question the Government. In the constituency, their
small team but has a big impact

- can you help us go further? focus is on supporting local people and championing local issues. They have a small staff team

l!HHHHIHHIl

who help with casework, maintain their diaries, and monitor their inbox.

What you can do

* Find out more about your MP, including their voting summary, register of interests and re
speeches.

» \Write to your MP, or find out about your other local representatives on Wri m.com.

» Find out more about Hackney Morth and Stoke Newington on the Local Intelligence Hub.

They Work for You (ZE[E])
ATEgREEE « KEidE - 2HENEES > EEREM—
e AR BT & X S T AE ©

Access to Information, Privacy and
Ethics Committee

This committee’s page on Parliament’s site is much more comprehensive than this

page.
name hbains documents housefather
cooper you re
tool pOlnt 1 anderson corrre_zct_._ brock cgblnet justin trudeau Par liamentarian
tools Qlobz orts. uwe‘;tlgatlon barrett mlnutes go ahead

T AN Ta

randy boissonnault N and disinformat Iﬁ N going company

artne . I : .
Peficher privacy impact assessment liberal ethics Comm|35|oner pia  wernick

phone clerk criminal damoff justice news question of privilege chair
amendment matter g ision  investigations ovidenoe, ARt CoriNGE Of STienyst
departments
: July 17 June 18 June 6 June 4
Meetings d

May 30 May 28 May 21 May 16
May 9 May 7 May 2 April 30
April 18 April 16 April 11 April 9
March 21 March 19 March 4 Feb. 29

openparliament.ca (JIEX)

BEZEBHFIEZRYIF -

CDU/CSU S . ; DIE LINKE

Time Period: 01.10.2013 - today

645 speeches found [EAUTIolEVERESICH 2

13.12.2018 ‘58 09.11.2018 31 09.11.2018
Florian Hahn (CDU/CSU) Konstantin Kuhle (FDP) Christoph P

Brexit Brexit-Ubergangsgesetz Brexit-Ube

t: SS9, [...] In Ihrem Beitr

gl Brexit i§

open parliament tv ({£E])

LEREN > fEERTRRE -
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govtrack (3EE)
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Bills & Votes

R ece nt #853 ,1 $-224 Bill 5-224, An Act #852 Passed C-323 3rd reading and #851 Passed C-323 Bill C-323, An Act
to amend the Criminal Code (trafficking adoption of Bill C-323, An Act to amend to amend the Excise Tax Act (mental

Votes in persons) (report stage amendment) the Excise Tax Act (mental health health services) (recommittal to a
#850 Passed Private Members' #849 Passed C-65 2nd reading of Bill Failec C-65 2nd reading of Bill
Business M-109 (Instruction to the C-65, An Act to amend the Canada C-65, An Act to amend the Canada
Standing Committee on Procedure and Elections Act Elections Act (reasoned amendment)
See all 853 votes for this session.

R ec entl C-74 Law Appropriation Act No. 2, 2024-25 C-226 Law National Strategy Respecting Environmental

y Racism and Environmental Justice

Feature Example active bills

S§-15 Amend the Criminal Code and the Wild Animal and Plant
Protection and Regulation of International and Interprovincial

€-20 Public Complaints and Review Commission

S$-9 Law Amend the Chemical Weapons Convention
Implementation

N
sg“ EE C-69 |Law Budget Implementation Act, 2024, No. 1
E) =

Upcoming business

§-287 Amend the Canada Transportation Act (interswitching) §-202 Law Amend the Parliament of Canada Act

; ) Tuesday, 10 September 2024
(Parliamentary Visual Artist Laureate)

C-59 [Law Fall Economic Statement Implementation Act, C-50 Law Canadian Sustainable Jobs

. What is this?
Commons: Main Chamber aris s

Upcoming business takes information

openparliament.ca (JMIEX) ,
» Justice (including Topical Questions) Oral questions; 11:30 am from the calendar published by
— N 33 N JL 8 4+ Parliament, and links it with our
TR R - P

of what will be happening in Parliament

» Lords Spiritual (Women) Act 2015 (Extension) Bill - second reading - Baroness onaglventay,

Smith of Basildon Legislation
» Measures to implement to attract more foreign direct investment to the United

. _ Search upcoming business
Kingdom - Lord Harrington of Watford Short debate Search term

: Open Parliament TV > (3D Autoplay Results . ﬁ
Lords: Select Committee

Proceedings Relationships Data 13.12.2018 | Deutscher Bundestag / 19/ 71 / Zusatzpunkt 1 industyy and Regulatory Committes Privats Useting 10:30 s ~ 1230 per; T konfiemisd

B & L2 Florian Hahn CDU/CSU - Brexit

Future business calendar
Justice and Home Affairs Committee Private Meeting; 10:30 am - 1:00 pm; To be confirmed
August
Communications and Digital Committee Private Meeting; 2:00 pm - 3:30 pm; To be confirmed

Herr Prasident! Liebe Kolleginnen und Kollegen! Herr Dr. Weyel, ich weil3 Mon Tue Wed Thu Fri Sat Sun

nicht, ob Sie in der Tagesordnung die Uberschrift zu dieser Debatte " ‘
gelesen haben. Sie lautet: . In Ihrem Beitrag aber habe ich nichts 1 > % { 5 6 7 8 g 10 11
zum [EESNH und zur Frage, wie derElgag gestaltet werden soll, der so . Lords: Gra nd Com mittee e e s T 1S
ungeheuerliche Konsequenzen auch furr unser Land hat, gehért. Nichts!

Sie haben dafir keine Idee. Sie betreiben allein EU-Bashing.

European Affairs Committee Private Meeting; 4:00 pm - 6:30 pm; To be confirmed £ oox w3

They Work for You (ZiH])
ZHiErE AT EEA g RN R REFE °

© (Michael Grosse-Bromer [CDU/CSU]: Peinlich!)

Sie haben in dieser Debatte versagt. Sie haben keinerlei Beitrag dazu
geleistet, zu klaren, wie wir den gestalten sollten.

© (Beifall bei der CDU/CSU sowie bei Abgeordneten der SPD - Armin-
Paulus Hampel [AfD]: Das war eine intellektuelle Herausforderung! Das
stimmt!)

' @ Deutscher Bundestag
Florian Hahn, CDU/CSU

Liebe Kolleginnen und Kollegen, wir sollten am Anfang eines Wortbeitrags
zum BJgX4Y das hervorheben, was fiir alle Beteiligten einschlieRlich des
Vereinigten Konigreiches am besten ware, namlich der Exit vorr, die
Abkehr vom EU-Austritt

l l 00:2? D) x

1 eod 044 @k &

Automatically detected entities
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open parliament tv ({£E])
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‘j A
2102 OPEN FUN




RSN T B ThRERE Fh

Overview  Voting Record Recent Votes m

How Diane Abbott voted on Ideology-Leadership Chart

paying higher benefits over .
iongerlfjrimtis _f:Jhr‘those unable Benefits for Those Unem ployed Due to lllness or Johnson is shown as a purple triangle A in our ideology-leadership chart below. Each dot is a member of the Senate positioned according to our
ess or i ; i
;;:;“t:e orinesse Disabi lity ideology score (left to right) and our leadership score (leaders are toward the top).
Browse-content The amount of welfare benefits paid to those A Johnson  ® Democrats e Independenis e Republicans
unemployed due to disability or illness has been the
Maor vors subject of a number of votes in Parliament. .
Minor votes . ‘ '
® H .
Back to all topics g P ? - °
E_ L ] LR ‘ e L ® . o L] .
F e atu re EX am pl e Diane Abbott almost always voted for paying higher benefits over longer periods g : 5 . * ) . . - .
Donate to TheyWorkForYou for those unable to work due to illness or disability g P — ‘e e 0 ° a?
e | s ] . . @
TheyWorkForYou is run by a . ) _ . * ¥ .« ® . - 3 .2 o .
— kY small team but has a big impact To suggest amendments or new votes for inclusion, please use this feedback form. s A . M,run. g "
—] ™ L]
iiﬁg ﬁ -ﬂ - can you help us go further? . . ) a
A TheyWorkForYou has calculated this MP’s stance based on votes we have grouped on this topic. . .
£ ¢ ~ a

| | | ! l Ideologl/ Score I | I T

You can browse the source data on PublicWhip.org,uk (. We are in the process of moving away
The chart is based on the bills Johnson has sponsored and cosponsored from Jan 3, 2019 to Jul 30, 2024. See full analysis methodology.

from using the PublicWhip and there may be some discrepancies between the two sites.

They Work for You (#iE]) govtrack (EE)
HMEREEEKEFHHREENEEMER - I LB S RERHEBIENAT 0 ETRREENEXFFEZNELREE
SHFEBERENREEREST M ° R EFEFR I RE o

Missed Votes

From Jan 2011 to Jul 2024, Johnson missed 140 of 4,481 roll call votes, which is 3.1%. This is on par with the median of 3.0% among the lifetime records of

=, {ﬁkﬁgl (D ﬁiﬁ‘fﬁiﬁﬁt};ﬂ ﬂé %%ﬁg #{—@}%ﬂﬂﬂﬂ% é Eﬁﬂ]ﬂ] | senators currently serving. The chart below reports missed votes over time.
¥:+:ﬁ We don't track why legislators miss votes, but it's often due to medical absenses, major life events, and running for higher office.

e hRZs& 18 FEXAT g Missed Votes (%)
=4\ RITHEX BT TR KEHEBEERET/\FRHZOBEES » BHITH %
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Search for...

" energy| ‘

Bills and Resolutions

S. 934: A bill to amend the Department of Energy Organization Act to assign certain functions to the Assistant Secretaries of Energy relating to energy emergencies and
energy security, and for other purposes.

H.J.Res. 111: Disapproving the rule submitted by the Department of Energy relating to “Energy Conservation Program: Energy Conservation Standards for Consumer
Furnaces” Enter a keyword, phrase, or person Search
H.J.Res. 183: Providing for congressional disapproval under chapter 8 of title 5, United States Code, of the rule submitted by the Office of Energy Efficiency and Renewable

Energy of the Department of Energy relating to “Energy Conservation Program: Ener

Search debates, written questions and Hansard

H.R. 5411: To prohibit the Secretary of Energy from finalizing, implementing, or enforcing the proposed rule titled “Energy Conservation Program: Energy Conservation

Standards for Residential Clothes Washers”.

S. 3489: Energy Circuit Riders Act

H.J.Res. 176: Providing for congressional disapproval under chapter 8 of title 5, United States Code, of the rule submitted by the Department of Energy relating to “Energy
Conservation Program: Energy Conservation Standards for Miscellaneous Refrigeratio

They Work for You (32E)
Featu re E Xa m p I e House Committee on Energy and Commerce

Senate Committee on Energy and Natural Resources Eﬁ %L % j:i #*ﬁﬂt % %- f/?(- /£ Z: |E_I E?\éﬁi\ E/\J =§ E:H» ?
ji=

House Committee on Appropriations: Subcommittee on Energy and Water Development, and Related Agencies

House Committee on Energy and Commerce: Subcommittee on Energy, Climate, and Grid Security

govtrack (EE)
KERETR > BEnERAEEER > HhHEREEN o

Q TYPE: debate

Speech (House debate) i

Speech (Committee meeting) B by MP, party, committee, province, or result type.
Bill

openparliament.ca (JIEX)

(EAREFERELEAMIES -

20‘;'2"?3{5’8‘“* héa |th ‘covid-19Vaccines
Va0 vacciﬁ”“éiiishac regardresidual dn:z

cib i

details broken atel
22z response to part information

avenue living official Ianguages respecting its participatic

related national negative funding amirmative hONOUr to present following emissions  ,oquct

openparliament.ca (HMZEX)
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5 Share Quote

s this quote really by Konstantin Kuhle? We are assigning quotes
to the main speaker. Please make sure this guote is not an
intervention or comment by someone else!

1. Select Theme;

Konstantin Kuhle, FDP | 09.11.201... Konstantin Kuhle, FDP | 09.11.201...

Speech on the subject Brexit-Uberg. .. Speech on the subject Brexit-Uberg...

nenparkament. by i npafisment tv
This image will be shown when sharing the URL on sacial networks,

2. Copy this URL to link directly to your quote:

open parliament tv ({£E)

ERNDEEGR > AIRRIEDENETREE -

ﬁ Rachel Reeves Tthe chancellor of the Exchequer

There were things that the Conservative party covered up—covered up from
the Opposition, from this House and from the country. That is why today we are
publishing a detailed audit of the real spending situation, a copy of which will
be laid in the House of Commons Library. | take this opportunity to thank the
Chief Secretary to the Treasury, my right hon. Friend Darren Jones, for his
leadership, and Treasury officials for all their work in producing this document.

Let me now explain what that document has uncovered. The previous

Ceavinrmnmant muhlichad thaiv nlanec FAar dave +a Aavicrnandinea in tha cavines

They Work for You (3H])

NEFERE RS TR o

@ ® o]

ENTER POSTOODE CHOOSE REPRESENTATIVE WRITE MESSAGE SEMD MESSAGE

Write your message

Writing to Cllr Louise Hyams, St James's.

Dear Louise Hyams,

Instructions

Please be polite, concise and to the point; if
you abuse your councillor you devalue the Yours sincerely,

service for all users.

Use your own \ we block copied-and-
It's a waste of time writing to ©

other than your own; your message will be
ignored.

Read this to learn when a councillor can help
you - and when they can't.

About You Your Address
Your name Address Line 1
Your email Address Line 2 aptional

They Work for You B Write to Them ()
SHEEEE R ENSERE NS N EERELLTE X

aill-
=
¢

(0]

Contact Sen. Jerry Moran

o In context o7 Individually

(O ) am a constituent.

¥ Tweet B Share [ (e in Kansas

O I have an opinion | want to share.
| want to urge Moran to take an action on a bill.

O I need help, have a question, or want to
schedule a tour.

I'm having a problem with a government
agency, need legal help, want to schedule a
meeting or White House tour, or have another
guestion.

O | am not a constituent.
| live elsewhere.

You are currently on the website GovTrack.us, which has no affiliation
with Moran and is not a government website. Choose from the options
above to find the right way to contact Moran.

govtrack (EE)

RO A THRIVES °
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Q DOCUMENT: /debates/2024/6/19,

Get email when new
items match this
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out the Data on GovTrack.us

ick gets its information from a variety of sources, including official government data as well as community data repositorie:
Il research. Here is the data we have, the sources we use, and suggestions for how you can get it too.

5, we were the first to make U.S. federal legislative information comprehensively available in an open, structured data form
.ists, other public interest projects, and anyone to freely reuse for any purpose. Our data was the basis for dozens of other ¢
:s, including major projects of the Sunlight Foundation and investigative stories at major news publications, and continued

ingress began publishing open, structured data itself. You can read about our 15-year campaign to open up Congress's date

Current Information
(118t Congress)

sers of Congress Biographical information and committee assignments for current and former Members of Congress are
legislators project, a community repository we originally developed and help maintain.

Photos are sourced from various locations, including the GPO Guide to House and Senate Members, anc
individual legislator pages.

To get the data it's best to use the congress-legislators project, but you can also get raw Member data ir

and Senate.
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Members of Congress / Darren Soto

¥ Rep. Darren Soto

Representative for Florida’s 9t" District

pronounced DAR-un // SOH-toh @

#® Contact Him

Soto is the representative for Florida’s 9" congressional district (view
map) and is a Democrat. He has served since Jan 3, 2017. Soto is next up
for reelection in 2024 and serves until Jan 3, 2025. He is 46 years old.

[2 Soto's Official Website B3 OpenSecrets & Bioguide
B¢ C-SPAN
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TheyWorkForYou's APl makes it all much simpler

An easy way to access data from the UK's Self-service subscription: manage keys and
parliaments and regional assemblies payments online

Adjust your quota as you need it, or cancel at any Reduced rates/free of charge for non-profit or
time charitable projects

What is an API?

API (Application Programming Interface). Is a program that allows you to query a database — in this case,

TheyWorkForYou's vast amount of parliamentary data, updated daily — for information.

No more manual searching, spreadsheet formatting or out of date information — let the API bring you the data you

need, so you can get straight to work.

Plans start from £20/mth. See plans

They Work for You (3E])
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